
Simon Martin Whips & Leathercraft is committed to providing a welcoming,
inclusive, and enjoyable experience for all visitors. We recognise that every

visitor has different needs and strive to provide personalised assistance
wherever possible.

Planning Your Visit
Visitors with specific accessibility requirements are encouraged to contact

us prior to their visit. We are happy to discuss individual needs and make
reasonable arrangements to ensure a comfortable and enjoyable experience.

Visitor Assistance
Personal assistance is available upon request.  Demonstrations and
presentations can be adapted where possible to meet visitor needs.

Seating can be provided during Tours

We aim to accommodate visitors with mobility requirements wherever
possible. but we encourage visitors to contact us in advance to discuss

access requirements and available facilities.

Communication and Information
We are committed to clear and respectful communication with all visitors. 

Companion and Assistance Animals
Accredited assistance animals are welcome in accordance with Australian
legislation But Prior Notification would be apprecaited so that we can be

prepared.
Inclusive Visitor Experience

Our goal is to ensure every visitor On our TouRS can enjoy the opportunity
to learn about traditional Australian whipmaking, experience authentic

Tasmanian craftsmanship, and engage with us in a way that meets their
individual needs.

Contact Us
If you have any questions or Concerns regarding accessibility or would like

to discuss specific requirements before your visit,  please contact Simon
Martin Whips & Leathercraft directly.  We are committed to working with

visitors to provide the best possible experience for everyone.
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